
Flow by Otto
A Proven Solution
A by-the-numbers look at how Flow by Otto 
helps veterinary teams save time, increase 
capacity, and boost revenue.

Time-tested and proven effective

Flow handles over 8 million 
automated workflows, more than 1 
million appointments each month, 

and 26 million messages yearly. 

Flow helps to 
manage the care of 

25 millions pets.

8M 25M
Pet parents have submitted 
more than 1.8 million digital 

forms in Flow.

1.8M
Clinics using Flow get a 

4.8/5 satisfaction rating 
for their clients.

4.8/5

Increase capacity and boost revenue

Clinics save an average of 
nearly $30,000 in no-show 
appointments (per month 

for high-volume clinics) 
using Flow.

$30K
Clinics save an average of 

$850/month — or more than 
$10,000/year — in processing 

feeds using Otto Pay.

$850
Clinics using Flow increased 
confirmed appointments by 

104% in their first year. 

104%

Get more done in less time (with less stress)

An average clinic* saves 200 hours each month.

*An average clinic is one that has an average of 960 
appointments per month, or 30 appointments per day. 

200 Hours

Schedule a demo to see how Flow by Otto can help
you save time, increase capacity, and boost revenue. Book a Demo

https://otto.vet/sign-up/

